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Have We Got a Treat for You! 
 

Sheshunoff’s Online Compliance Consulting area has BIG news…our 

Knowledge Base has been populated with over 1,000 items!  While the content 

will continue to expand, this is the perfect time to provide a refresher on this 

very powerful resource. 

Our clients have access to our Knowledge Base that serves as an “electronic 

library” containing a wide variety of compliance and risk-related information.  If 

you are not familiar with this resource, please know that it’s just a click away… 

putting tremendous information right at your fingertips. 

Once inside the Online Compliance Consulting Dashboard, clients can access 

the Knowledge Base in 3 ways:   

 Searching, 

 Browsing, and 

 Entering a Compliance Question, and watching “Related Knowledge 

Base Articles” auto-populate on your computer screen.  Depending on 

content, a related article will possibly address your question.   

For example, we’ve recently increased content with 16 new Q&As on the 

Military Lending Act.  So, if a question is being submitted, again for example, on 

the handling of charges for GAP coverage under the MLA, a Knowledge Base 

article covering that topic will auto-populate on your screen.  Just click on it to 

view.  You’ll see information provided in a Q&A format, with a link to additional 

guidance. 
 

 

Speaking of the Military Lending Act… 
 

At the end of June, the NCUA presented a webinar entitled “Preparing to 

Comply with Regulatory Changes under the Military Lending Act.”  Based on 

that presentation, Sheshunoff has created an unofficial transcript, with slides 

incorporated, for your information.   
 

If interested, clients may locate this information in our Knowledge Base. 

 

Online Compliance 

Consulting Update! 

 
The Online Compliance 

Consulting Dashboard has been 

enhanced! 
 

•   Knowledge Base Updates: 

 16 NEW Military Lending 

Act Q&As  

 46 NEW OFAC Q&As 

 

 107 NEW Flood Q&As 

 

 September 2016 News 

 

•   Important Resource / Tool 

Updates: 

 NEW Transcript & Slides 

– NCUA Webinar on 

MLA 

 3Q 2016 Be Prepared! 

Webinar – Slides 

 7 NEW “Thought 

Leadership” Links from 

Various Agencies 

 2 UPDATED TRID 

Resources 

 
To access this information and all 

other compliance features, go to:  

http://compliance.smslp.com/ 
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Who Did What? 

 CFPB – The CFPB released their updated examination procedures for 

the Military Lending Act.  As noted, they will evaluate compliance and 

will use their enforcement authority in cases of substantial consumer 

harm.  Their procedures may be found here. 

 FDIC – The FDIC has updated their compliance examination manual 

and their exam checklist for Military Lending Act requirements.  This 

information is located here. 

 FRB – The Federal Reserve Board announced the release of the Revised 

Interagency MLA exam procedures here. 

 NCUA – In a Letter to Credit Unions, 16-CU-07, the NCUA has outlined 

their examination approach to the Military Lending Act.  As stated 

therein, the NCUA is intending to take the same approach used with 

the CFPB’s TRID rule.  NCUA information may be found here. 

 OCC – The OCC also provided a link to the Revised Interagency MLA 

exam procedures here and stated that, when published, the 

Comptroller’s Handbook guidance will supplement the procedures.  

 

Don’t Get Tricked! 

When it comes to Cybersecurity, make sure you 

don’t get tricked into thinking your cyber 

environment is safe…until you do an assessment.   

In last month’s News, we shared a variety of 

information related to Cybersecurity, including the FFIEC’s Assessment Tool.  The 

FFIEC has since released a set of FAQs related to the Tool.  

While an FAQ makes clear that an institution’s use of the Assessment is strictly 

voluntary, it does clarify that its use will enhance an institution’s oversight and 

management of its Cybersecurity.  The FAQs address the tool’s value, inherent 

risk profiles, “cybersecurity maturity,” controls, and third party oversight. 

If utilizing the Assessment Tool, we recommend that the FAQs be shared with 

your IT support staff.  The FFIEC’s issuance may be found here. 

 

Convenient and Affordable Compliance Assistance 

Do you need help preparing for the upcoming regulatory requirements?  SC+S 

can help with our Online Compliance Consulting services, which combines the 

ease of online tools with the guidance of a compliance expert. 

You will have access to an online compliance expert who will: 
 Answer all of your compliance questions; 

 Review your new policies and disclosures for compliance; and 

 Train your Board of Directors on upcoming regulatory requirements. 
 

You will also receive access to our online tools, including: 
 Our Compliance Calendar; 

 Our Dashboard Feature and Progress List, that enables you to determine what 

steps you will need to take to comply with the requirements and track your 

progress as you implement them; 

 Our exclusive Knowledge Base of compliance Q&As; and 

 FREE access to our quarterly Be Prepared! webinar series. 
 

For more information or a free demo, contact Rhonda Coggins at 512-703-1509. 

 

 
 

Mark your calendar for our next 

Be Prepared! Compliance 

Update webinar.  It is scheduled 

for December 15, 2016.  

 

When available, details can be 

found on BankersWEB, here. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Contact Us 

 
 

Sheshunoff Consulting + Solutions 

901 S. Mopac Expressway 

Barton Plaza V, Suite 140 

Austin, TX  78746 

 

© 2016 SCSR, L.L.C. 

 

 
 
You have received this newsletter as 

either a complement to other SC+S 

services you receive, or in response to 

your request.  If you no longer wish to 

receive this newsletter, please send an 

email to compliance@smslp.com. 

No further reproduction or distribution is 

allowed outside your organization 

without permission. 
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