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CFPB – IFR to Amend Regulation X 

At the end of June, the CFPB published an interim final rule (IFR) to amend 
Regulation X, which implements RESPA.  While comments may be submitted by 
August 14, 2020, the IFR became effective on July 1, 2020. 

Prior to this amendment, the regulation generally required servicers to obtain a 
complete loss mitigation application before making an evaluation.  However, 
due to our current environment that is impacted by COVID-19, adjustments 
were made.  The focal point of this amendment is to temporarily permit 
mortgage servicers to offer certain loss mitigation options based on the 
evaluation of an incomplete loss mitigation application.  Further, the 
amendment clarifies what conditions must be met in order to qualify for the 
new exception.  At a high level, the conditions relate to:  a) permitting the 
borrower to delay certain amounts, b) the amounts being delayed do not 
accrue interest or result in the payment of fees, and c) the acceptance of the 
offer must resolve any prior delinquency. 

Interested persons can find the Bureau’s IFR here. 

July is Military Consumer Protection Month 

In recognition of Military Consumer Protection Month, the CFPB posted a blog 
entitled “Alphabet soup:  The ABCs of military consumer protection.” 

The post includes a break-out of the main components of acts and laws that 
protect our servicemembers, such as the Servicemember Civil Relief Act and 
the Military Lending Act.  Other resources, including Bureau factsheets, are 
linked within the blog post.   

Interested persons may find the Bureau’s post here. 

FinCEN Issues Alert on Scams Involving Twitter 

Earlier this month, FinCEN issued an Alert (FIN-2020-Alert001) related to a high-
profile scam involving Twitter accounts.   

This scam is described as one in which a Twitter account is exploited to solicit 
payments.  The scam typically involves compromised accounts of public 
figures, organizations, and financial institutions. The fraudulent solicitation of 
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payments (in convertible virtual currency (CVC)) includes a claim that 
payments sent to the wallet address would be doubled and returned to the 
sender. 

FinCEN has stated that it is critical that institutions identify and report this 
suspicious activity as quickly as possible.  To provide assistance, FinCEN has 
provided multiple red flag indicators of illicit CVC activity, such as solicitations 
requesting donations via social media where the solicitor is not affiliated with a 
reputable organization.  FinCEN also included a reminder of their guidance in 
reporting cyber events, including SAR filing guidance that is provided in their 
Cyber Event FAQs. 

BSA stakeholders and interested persons are encouraged to read FinCEN’s 
Alert that may be found here. 

In Other News 

While only in its infancy, the E-SIGN Modernization Act of 2020 was introduced 
to the Senate earlier this month.   

The purpose of this Act, introduced under Senate Bill 4159, is to amend the 
Electronic Signatures in Global and National Commerce Act (E-SIGN) to 
accommodate emerging technologies.  In the Bill’s current version, it calls to 
remove the requirement for electronic consent in a manner that reasonably 
demonstrates that information can be accessed in the electronic form.  This 
would simplify the E-SIGN process and is intended to remove barriers in 
accessing electronic documents.  As noted by one of the Bill’s sponsors, this 
amendment to the 20 year old E-SIGN Act will be particularly helpful, especially 
during this challenging time by helping ensure customer requests are quickly 
honored and will provide more widely-available and innovative choices. 

Stakeholders and other interested persons may find information on the Bill here 
and find a related press release here. 

 

Convenient and Affordable Compliance Assistance 
 
Do you need help preparing for the upcoming regulatory requirements?  SC+S 
can help with our Online Compliance Consulting Services, which combines the 
ease of online tools with the guidance of a compliance expert. 

You will have access to an online compliance expert who will: 

• Answer all of your compliance questions; 
• Review your new policies and disclosures for compliance; and 
• Train your Board of Directors on upcoming regulatory requirements. 

 
You will also receive access to our online tools, including: 

• Our Compliance Calendar; 
• Our Dashboard Feature and Progress List, that enables you to 

determine what steps you will need to take to comply with the 
requirements and track your progress as you implement them; 

• Our exclusive Knowledge Base of compliance Q&As; and 
• FREE access to our quarterly Be Prepared! webinar series. 
 

For more information or a free demo, contact Rhonda Coggins at 512-703-
1509. 

 

Calendar Reminders 
 

• 7/21 – Reg. E 
Remittance Transfers – 
Sunsetting Provision 
and New Remittance 
Provisions 

• 7/30 – HMDA 
Quarterly LAR Update 

• 8/29 - Quarterly HMDA 
LAR Submission 
Deadline for Certain 
Reporters (Note:  While 
an institution may quarterly 
report, the CFPB’s 3/26/2020 
issuance stated that, until 
further notice, it does not 
intend to take action 
against an institution’s 
failure to quarterly report 
HMDA data.) 

 

 
Our next Be Prepared! 
Compliance Update webinar 
will be scheduled in 
September, 2020.  Details will 
be provided when available. 
 
 
Contact Us 

 
 
Sheshunoff Consulting + Solutions 
901 S. Mopac Expressway 
Barton Plaza V, Suite 140 
Austin, TX  78746 
 
You have received this newsletter as 
either a complement to other SC+S 
services you receive, or in response to 
your request.  If you no longer wish to 
receive this newsletter, please send 
an email to compliance@smslp.com. 
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